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Overview Dashboard

This displays key graphs and tables that provide an overview of the entire report. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.
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Page View Summary

Page Views 770,419
Average per Day 24,852
Average Page Views per Visit 2.05
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Visitors Dashboard

This displays key graphs and tables that provide an overview of the Visitors chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.

Active Visits Trend

Active Visits

gy

01/01 0105 0109 0113 D1A7 01721 0125 D120

o Active Visits

Visitor Summary

Visitors

Visitors Who Visited Once

Visitors Who Visited More Than Once
Average Visits per Visitor

Visit Summary

Visits

Average per Day
Average Visit Duration
Median Visit Duration
International Visits
Visits of Unknown Origin

Visitsfrom Y our Country: United States
(Us)

113,542
99,752
13,790

331

376,071
12,131
00:17:33
00:09:13
0.00%
100.00%
0.00%

Visitor Minutes Trend

Yisitor Minutes

-

01/01 0105 0109 0113 D1A7 01721 0125 D120

A Visitor Minutes

Average Length of Visit Trend

Average Visit Duration

I

0101 0105 0109 A3 0117 01721 01725 01029

o

4.

L% I |

1.

h

[ ]

o Average Visit Duration

Visitors Dashboard



New Visitors Trend
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Top Visitors
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Pages Dashboard

This displays key graphs and tables that provide an overview of the Pages chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.
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Navigation Dashboard

This dashboard summarizes important information related to online navigation.
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Technical Dashboard

This dashboard summarizes important information related to online technical activity.
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Activity Dashboard

This displays key graphs and tables that provide an overview of the Activity chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.
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Browsers and Platforms Dashboard

This displays key graphs and tables that provide an overview of the Browsers and Platforms chapter. When viewing
through the on-demand interface, you can click on the title of a graph or table to navigate to the corresponding page.
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WAP Browsers
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Visitors Dashboard

This displays key graphs and tables that provide an overview of the Visitors chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.
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Top Visitors
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Top Visitors

This report identifies the | P address, domain name, or cookie of each visitor, and identifies the visitor's activity level
on the site. If you use cookies to track visits, WebTrends can differentiate between hits from different visitors with
the same IP address.
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http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.72.174 Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.72.244 Mozillal5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/us/ysearch/slurp)

Visits
255

253

253

253

252

252

252

252

252

251

250

249

248

248

248

247

% Visits
0.07%

0.07%

0.07%

0.07%

0.07%

0.07%

0.07%

0.07%

0.07%

0.07%

0.07%

0.07%

0.07%

0.07%

0.07%

0.07%

Hits
322

330

428

349

332

362

400

384

403

356

366

497

326

337

335

342

21



22

56.

57.

58.

59.

60.

61.

62.

63.

65.

66.

67.

68.

69.

70.

71.

72.

Visitor

74.6.85.149 Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.71.74_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.69.150 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.225 Mozillal5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.74.76_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.73.243_Mozillal5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.68.204_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.69.11 Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.69.74_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.73.166_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.67.124_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/us/ysearch/slurp)
74.6.71.181 Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.71.44_Mozillal5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.74.88_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.74.71_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.68.154 Mozillal5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
65.55.215.18 msnbot/1.0
(+http://search.msn.com/msnbot.htm)

Visits
247

246

245

244

244

244

244

244

243

241

241

241

241

241

240

239

239

% Visits
0.07%

0.07%

0.07%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

Hits
335

385

326

348

338

365

330

362

352

316

371

360

370

327

331

301

713

Top Visitors



75.

m 76.

77.

79.

80.

83.

85.

Top Visitors

Visitor
74.6.72.75_Mozilla/5.0 (compatible; Y ahoo!

Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

72.30.177.95 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

72.30.226.141 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.74.167_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.70.9_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.72.99 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.73.88_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.68.148 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.72.246_Mozillal5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.67.81_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.70.62_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.74.124_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.69.22_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.71.243 Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.67.200_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.73.173 _Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)

Visits
239

239

238

238

238

237

237

237

237

237

237

237

237

237

236

236

% Visits
0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

Hits
346

431

263

368

295

375

323

330

379

361

315

340

332

314

319

374

23



24

89.

90.

91.

92.

93.

94.

95.

96.

97.

98.

99.

100.

101.

102.

103.

104.

105.

Visitor
74.6.68.138_Mozilla/5.0 (compatible; Y ahoo!

Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.97_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.54 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.73.254 Mozillal5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

74.6.69.13 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

74.6.67.199 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.68.142 _Mozillal5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.74.174_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.73.151 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.74.8 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.73.79_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

74.6.68.28 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.73.126_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
72.30.177.170_Mozilla/5.0 (compatible;

Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

69.56.130.138_Factbot 1.09 (see
http://www.factbites.com/webmasters.php)

74.6.70.250_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/us/ysearch/slurp)
74.6.68.231_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)

Visits
236

236

235

235

235

234

234

234

234

233

233

233

233

233

233

232

232

% Visits
0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

Hits
348

386

297

326

320

305

336

329

315

293

332

294

353

336

411

320

345

Top Visitors



l 106.

| 107.

l 108.

109.

Bl 110

111.

m 112

m 113

m 114

115.

| 116

117.

m 118

119.

120.

m 121

Top Visitors

Visitor
74.6.71.6_Mozilla/5.0 (compatible; Y ahoo!

Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.67.72_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.68.225 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.72.84 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.69.112_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.67.126_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.221_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.70.43_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.68.35_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.69.36_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.67.198_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.68.206_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.72.177_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.68.118 Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.67.234 _Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.71.82_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/us/ysearch/slurp)

Visits
232

232

232

232

231

231

230

230

230

230

230

229

229

229

229

228

% Visits
0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

Hits
320

317

312

289

318

315

390

343

319

315

319

310

286

333

319

350

25



26

122.

123.

124,

125.

126.

127.

128.

129.

130.

131.

132.

133.

134.

135.

136.

137.

Visitor
74.6.67.227_Mozilla/5.0 (compatible; Y ahoo!

Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.72.81_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.72.238 _Mozillal5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

72.30.226.210 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.73.249_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.96_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.65.223 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.68.26_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.74.53 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.66.44 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.73.187_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

74.6.72.46_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.69.215 Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.72.190_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.74.123 Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.73.217_Mozillal5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)

Visits
228

228

228

227

227

226

226

225

225

225

225

225

225

224

224

224

% Visits
0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

Hits
315

357

317

331

293

327

312

343

307

351

288

325

372

285

348

296

Top Visitors



m 138

139.

140.

B 141

H 142

143.

145.

H 146.

| 147

H 148

149.

l 150.

151

| 152

B 153

Top Visitors

Visitor
74.6.67.221 _Mozilla/5.0 (compatible; Y ahoo!

Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.74.83_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

72.30.177.173 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.39_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.66.30_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

72.30.252.155 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.73.94 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.74.36_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.58 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.69.72_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.73.51_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.68.25 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

72.30.177.70_Mozilla/5.0 (compatible;

Y ahoo! Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.68.15 Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.72.242 Mozillal5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.68.36_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/us/ysearch/slurp)

Visits

224

224

224

223

223

223

222

222

222

222

222

222

221

221

221

221

% Visits
0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

Hits
306

293

306

303

289

329

298

318

295

294

307

302

306

295

320

27



28

154.

155.

156.

157.

158.

159.

160.

161.

162.

163.

164.

165.

166.

167.

168.

169.

Visitor
74.6.68.31_Mozilla/5.0 (compatible; Y ahoo!

Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.72.216_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.73.97_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.72.61 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.66.9_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.66.47_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.69.138 _Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.67.222_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.73.157_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.65.239_Mozillal5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.72.27_Mozillal5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

74.6.68.145 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.66.60_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.73.119 Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.68.218 Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
72.30.226.225 Mozilla/5.0 (compatible;

Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

Visits
221

221

220

220

220

220

220

220

220

220

220

220

220

219

219

219

% Visits
0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

Hits
296

327

310

201

300

342

296

284

284

309

289

310

295

271

303

279

Top Visitors



| 170.

171.

m 172

m 173

m 174

175.

| 176.

177.

| 178

179.

180.

B 181

m 182

183.

185.

H 186.

Top Visitors

Visitor
74.6.71.175 Mozilla/5.0 (compatible; Y ahoo!

Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.190 _Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.73.82_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

72.30.216.23 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.74.181_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.73.235_Mozillal5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

72.30.252.168 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.67.112 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.152 _Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.67.229 Mozillal5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.69.101_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

72.30.216.88 _Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.69.82_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.70.49 _Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
72.30.252.92_Mozilla/5.0 (compatible;

Y ahoo! Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.73.61_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/us/ysearch/slurp)

65.55.210.89_msnbot/1.0
(+http://search.msn.com/msnbot.htm)

Visits
219

219

219

219

219

219

218

218

218

218

218

218

218

218

218

218

217

% Visits
0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

Hits
315

280

295

306

281

283

284

328

280

331

284

299

305

289

316

297

799

29



30

187.

188.

189.

190.

191.

192.

193.

194.

195.

196.

197.

198.

199.

200.

Visitor

74.6.73.221_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.69.19 Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.66.35_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.68.222 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

74.6.69.119 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

74.6.70.238_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.74.49_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.70.230_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.69.172_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.71.155 Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
72.30.252.75_Mozilla/5.0 (compatible;

Y ahoo! Slurp;

http://hel p.yahoo.com/hel p/us/ysearch/slurp)
74.6.68.71_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
72.30.252.157_Mozilla/5.0 (compatible;

Y ahoo! Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.70.28 Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
Subtotal for rows: 1 - 200

Other

Total

items 1-200 of 5000

Visits
217

217

217

216

216

216

216

215

215

215

215

214

214

214

49,537
326,243
375,780

% Visits
0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

0.06%

13.18%
86.82%
100.00%

Hits
302

296

280

290

334

306

287

310

289

298

300

277

280

320

94,383
1,376,885
1,471,268

Top Visitors



Top Visitors- Help Card

Column Definitions

Visitor
The IP address, domain name, or cookie of the visitor.

Vigits
Number of times the specified visitor visited your site. A visit is a series of actions that begins
when avisitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

Hits

Number of hits attributed to the specified visitor. Each file requested by a visitor registers as a
hit. There can be severa hits on each page. While the volume of hits reflects the amount of
server traffic, it is not an accurate reflection of the number of pages viewed.

Report Descriptions

Consider the visitors who use the site most, and tailor your site to their interests and needs. If your
site is an intranet, notice which employees use the site most, and find out what they like about it.
You might also get feedback from those who use it the least and find out what they are looking
for.

Note: If avisitor has a dynamic IP address, or if a group of visitors are behind a proxy server or
firewall, this data might be misleading. In the case of a dynamic IP address, multiple |P addresses
could be shown for a single visitor, and in the case of a firewall or proxy server, one IP address
could be used by more than one visitor.

Top Visitors
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New vs. Return Visits
This report compares the number of visits by new and returning visitors to your site.

New vs. Return Visits Trend
Wisits

15,000

10,000

5,000

U T T T T T T T T T T T T T T T T
o1 ||:I1.I'IZI3 ||:I1.I'IZI5 ||:I1.I'IZI? ||:I1.I'IZIEI ||:I1.I'11 ||:I1.I'13 ||:I1.I'15 ||:I1.I'1? ||:I1.I'1EI ||:I1.IE1 ||:I1.|23 ||:I1.|25 ||:I1.IE? ||:I1.IEEI |IZI1.I‘31
0im2  01o4 01DE 01D oD oAz o4 g oiie 020 022 24 D2e 01iza 0idaEo

New vs. Return Visits

Yisits

o Returning Visitors ~ Mew Visitors
W visitors Mot Accepting Cookies

New vs. Return Visits

Visitor Type Visits % Visits

B Returning Visitors 375,685 99.97%

B Visitors Not Accepting Cookies 72 0.02%

[ New Visitors 23 0.01%

Total 375,780 100.00%
items 1-3 of 3
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New vs. Return Visits- Help Card

Column Definitions

New Visitors

Visitors whose visit starts without any cookie information but acquires a cookie (or multiple
cookies) during the visit. For single-page visits there is no way (without the use of SmartSource
Data Collection) to distinguish a new visitor from a visitor that does not accept cookies. As a
result these visits are categorized as Visitors Not Accepting Cookies.

Returning Visitors
Visitors who already had a cookie from your site when they visited.

Visitors Not Accepting Cookies

Visitors not accepting cookies from your site. There is no way to determine if these visitors are
new or returning. Note that Express Analysis does not report on this information.

Vigits
Number of visits by visitors who fit into the specified visitor category. A visit is a series of
actions that begins when a visitor views their first page from the server, and ends when the
visitor leaves the site or remains idle beyond the idle-time limit. The default idle-time limit is
thirty minutes. Thistime limit can be changed by the system administrator.

%
Percentage of visitors who fit into the specified visitor category.

Report Descriptions

By tracking the ratio between new and return visits over a period of time, you can determine if
your site is attracting enough returning visitors.

Note: This report uses only cookies to determine whether a visitor is new or returning. This
information cannot therefore be correlated to visitor counts obtained using IP tracking. For
example, when a visitor goes to a site that has session-based cookies but no permanent cookies,
they will receive a cookie on their second hit and be labeled a new visitor. If they close their
browser, wait an hour, and go back to the same site, they will have no cookies on their first hit
(since the cookie they got previously was session-based) and will once again be issued a cookie on
their second hit. If the site's logs are analyzed using the IP tracking method, the result is 1 unique
visitor (determined using IP tracking), but 2 visits and 2 new or first-time visitors (determined
using cookies).

New vs. Return Visits
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Visitors by Number of Visits
This report shows the distribution of visitors based on how many times each visitor visited your site.

Visitors by Number of Visits

Yisitors
125,000
100,000
75,000
50,000
26,000
U - — A S
1 | 2 | 3 | 4 | 5 | E | ? | B | Q |
Visitors by Number of Visits
Number of Visits Visitors % Visitors
B 1visit 99,752 87.85%
B 2visits 7,437 6.55%
3visits 1,996 1.76%
W 4visits 830 0.73%
M 5visits 475 0.42%
B 6visits 294 0.26%
W 7visits 176 0.16%
Bl 8visits 154 0.14%
B 9visits 116 0.10%
Other 2,312 2.04%
Total 113,542 100.00%

items1-9 of 9
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Visitors by Number of Visits- Help Card

Column Definitions

Number of Visits
The number of visits by each visitor during the period of the report.

Visitors
Number of individuals who came to your site the amount of times specified in the Number of
Visits column.

%

Percentage of visitors who came to your site the amount of times specified in the Number of
Visits column.

Report Descriptions

This information can indicate whether or not your site compels visitors to return. Updating web
site content is one way to draw return visitors.

Visitors by Number of Visits
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Visitors Trend

This report shows how many times visitors visited your web site and how long they stayed. The information is
divided into time slices based on the duration of the log file. Some visits may span more than one time interval, and
will be counted in each interval where they appear. The sum of visits for al intervals may therefore exceed the total
visits shown in the Overview Dashboard page.

Active Visits Trend

Active Visits

Al
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0im2  01o4 01DE 01D oD oAz o4 g oiie 020 022 24 D2e 01iza 0idaEo
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Visitors Trend

Yisitors

7,500

il

o1 IZI1.I'IZI3 ||:I1.I'IZI5 ||:I1.I'IZI'||' ||:I1.I'IZIE ||:I1.f11 ||:I1.f13 ||:I1.f15 ||:I1.f1'||' ||:I1.f1E ||:I1E1 ||:I1E3 ||:I1E5 ||:I1E'|" ||:I1EE |I]1f.i1
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New Visitors Trend

Mew Visitors

5¢

1 L -
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Average Length of Visit Trend

Average Visit Duration

M
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Visitor Minutes Trend

Yisitor Minutes
75,000 ‘
60,000

- i""'i ""i

30,000

15,000

I

[ ]
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Visitors Trend

Day Active Visits
01/01 10,247
01/02 12,682
01/03 13,485
01/04 12,477
01/05 11,890
01/06 10,275
01/07 11,399
01/08 12,040
01/09 13,002
01/10 13,591
ov11 13,587
0v12 13,117
01/13 11,744
0114 11,624
0115 13,364
01/16 14,509
ov17 14,065
01/18 14,603
01/19 10,476
01/20 6,541
0v21 5,123
0122 8,536
01/23 10,845
01/24 14,830

Visitors
3,335
5,522
6,111
6,104
5,508
3,874
4,230
6,415
6,406
6,582
6,426
5,672
3,965
4,142
5,650
6,347
6,601
6,464
5,578
3,951
3,924
6,391
6,504
6,764

New Visitors

W kP OO0OO0OO0OO0O WP OOOOOOOOPREP, OOU®PRFP O P
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Day
01/25
01/26
0127
01/28
01/29
01/30
01/31
Average
Total

Day

01/01
01/02
01/03
01/04
01/05
01/06
01/07
01/08
01/09
01/10
ov11
01/12
0113
01/14
0115
01/16
ov17
01/18
01/19
01/20
0v21
01/22
01/23
01/24
0125
01/26

Visitors Trend

Active Visits
14,824
13,738
10,458
11,445
14,472
14,519
13,076
12,147

items 1-31 of 31

Visitors Trend

Visitors
6,694
5,881
3,964
4,500
6,843
6,826
6,532
5,603

Average Visit
Duration

00:04:14
00:03:38
00:04:59
00:04:05
00:04:01
00:04:15
00:03:48
00:03:03
00:03:35
00:03:31
00:03:23
00:03:47
00:04:43
00:04:33
00:03:56
00:04:07
00:03:54
00:04:01
00:03:28
00:03:44
00:03:57
00:03:15
00:04:04
00:04:02
00:04:00
00:03:55

New Visitors

O O FRP kP ONPFP W

N
w

Visitor Minutes

43,507.8
46,226.48
67,239.47
51,048.75
47,771.52
43,785.85
43,349.53
36,844.25
46,715.67
47,913.95

46,129.2
49,772.73
55,570.82
52,931.08

52,726.6
59,824.68
54,973.52
58,772.75
36,334.82
24,519.78
20,248.17
27,764.22
44,114.12
60,012.95
59,514.43
54,031.67
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Average Visit

Day Duration Visitor Minutes
0127 00:04:23 45,880.13
01/28 00:04:08 47,470.63
01/29 00:03:33 51,503.97
01/30 00:03:38 52,963.55
01/31 00:03:27 45,215.95
Average - 47,570.29
Total - 1,474,679.03

items 1-31 of 31

Visitors Trend - Help Card

? Column Definitions
a

TimelInterval (hour, day, etc.)

A one-year report displays monthly time increments. A one-quarter report displays weekly time
increments. A one-month report or a one-week report displays daily time increments. A daily
report displays hourly time increments. An hour-long interval marked 12:00, for example,
includes all activity between 12:00 and 12:59.

Active Vidits

Number of active visits to your web site. If avisit spans multiple time intervals, it is counted in
each interval. Every visit from a visitor is counted, even if the same visitor came to your web
site multiple times. Also included are zero-length visits. A zero-length visit occurs when al hits
for that visit are logged with the exact same time stamp.

Visitors

Number of individuals who visited your site during the report interval. For a daily report, if
someone visits more than once, that person is counted only the first time he or she visits. Values
of "-" indicate that the detailed data required is not available. This situation occurs when the
Top Visitors report has reached its configured limit or when reports for the corresponding
period are turned off. For non-daily reports, the visitor measure tota is "-" since the same
visitor can be counted in multiple intervals.

New Visitors
Number of visitors who had never visited your web site before.

Average Visit Duration

The average amount of time visitors spent at your site within the given time interval. The datais
formatted as hh:mm:ss (hours:minutes:seconds). The average visit duration is calculated by
dividing the value from the Visitor Minutes column by the value from the Active Visits column.

Visitor Minutes
Number of minutes your web site was viewed, regardless of who was viewing it.

40 Visitors Trend
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Report Descriptions

Use this page to determine which times your web site is busiest.

Daily averages cut off visits that continue into the next day, whereas weekly averages do not.
Therefore, weekly averages may appear a bit longer than daily averages.

Total - The total for the column. Visits may span more than one time interval and are counted for
each hour in this report. We therefore do not provide atotal, which would be misleading.

Average - Thisrow gives the average for each column.

Visitors Trend
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Visits Trend

This report shows how the number of visitsto your site changes over the course of the report period.

Yisits

15,00

10,00

5,00

0

0

0

0

Visits Trend

T

T T T T T T T T T T T T T T T T
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Visits Trend
Day Visits % Visits
01/01 10,247 2.72%
01/02 12,652 3.36%
01/03 13,450 3.58%
01/04 12,453 3.31%
01/05 11,860 3.15%
01/06 10,263 2.73%
01/07 11,374 3.02%
01/08 12,018 3.20%
01/09 12,976 3.45%
01/10 13,566 3.61%
0v/11 13,565 3.61%
0v/12 13,083 3.48%
01/13 11,711 3.11%
0114 11,594 3.08%
01/15 13,334 3.55%
01/16 14,481 3.85%
ov17 14,032 3.73%
01/18 14,579 3.88%
01/19 10,449 2.78%
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Day

01/20
01/21
01/22
01/23
01/24
01/25
01/26
01/27
01/28
01/29
01/30
01/31
Total

Visits
6,528
5,110
8,522
10,829
14,785
14,787
13,703
10,449
11,411
14,440
14,488
13,332
376,071
items 1-31 of 31

% Visits
1.74%
1.36%
2.27%
2.88%
3.93%
3.93%
3.64%
2.78%
3.03%
3.84%
3.85%
3.55%

100.00%

Visits Trend - Help Card

Column Definitions

TimelInterval (hour, day, etc.)

A one-year report displays monthly time increments. A one-quarter report displays weekly time
increments. A one-month report or a one-week report displays daily time increments. A daily
report displays hourly time increments. An hour-long interval marked 12:00, for example,

includes all activity between 12:00 and 12:59.

Visits

Number of visits to your site during the specified time interval. A visit is a series of actions that
begins when avisitor views their first page from the server, and ends when the visitor leaves the
site or remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This

time limit can be changed by the system administrator.

%

Percentage of visits to your site during the specified time interval compared with all visits to

your site during the report period.

Report Descriptions

Periods of less activity can be considered good times for maintenance and content improvement.

Visits Trend
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Organizations

If you have enabled the WebTrends GeoTrends Database for this profile, this page will list the most active
companies and other organizations visiting your web site.

Organizations

No data is available for this graph.

Organizations

No data is available for this table.
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Organizations- Help Card

? Column Definitions
a

Organization

The name of the organization, which could be a company, a government agency, a school, or
any other type of organization. This name was determined by either of the following methods:

e The visitor's IP address matched an Intranet Domain configuration within the Admin
Console.

 Looking up the visitor's IP address in the WebTrends GeoTrends Database.

Unknown
The organization could not be determined.

Domain Name

The text name (for example, webtrends.com) corresponding to the visitor's IP address. The
domain name can be determined from any of the following methods:

» The domain was logged by the web server.
» TheIP address matched an Intranet Domain configuration within the Admin Console.
* DNSresolution.

I P addresses that do not resolve to a domain by these methods are categorized as follows:

* Reserved IP Address - The IP address falls within a block of reserved addresses. For
example, 192.168.x.x and 10.x.x.x addresses are reserved for private networks.

* Unresolved IP Address - Category for IP addresses that did not resolve to a domain
(perhaps because DNSS resol ution was disabled).

The domain name shown is the second-level domain name, such as webtrends.com. For
example, al visitors from  saeswebtrends.com, us.saeswebtrends.com, and
service.webtrends.com are combined in the statistics for webtrends.com. If the top-level domain
name is a country code, then the third-level domain name is shown aso (for example,
anycompany.com.au).

Vigits
Number of visits to your site from this organization. A visit is a series of actions that begins
when avisitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

Hits

Number of hits to your site from this organization. Each file requested by a visitor registers as a
hit. There can be severa hits on each page. While the volume of hits reflects the amount of
server traffic, it is not an accurate reflection of the number of pages viewed.

Organizations
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Report Descriptions

Use this information when you are interested in an organization as a whole, such as Webtrends

Inc. You can identify the major domain names from each company, such as webtrends.com from
WebTrends Inc.

46
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Authenticated Usernames

This report identifies the true name and activity level of the visitors logging onto a server that requires a user name
and password.

Authenticated Usernames Trend

No data is available for this graph.

Authenticated Usernames

No data is available for this graph.

Authenticated Usernames

No data is available for this table.
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Authenticated Usernames - Help Card

Column Definitions

Authenticated Username

A visitor tracked by user name and password rather than by IP address. You may find more
authenticated user names than total visitors because several persons may be using the same IP
address. Since many |SPs dynamically assign | P addresses, and since multiple visitors may use
asingle IP address, authentication is a much more accurate way to identify visitors.

Visits
Number of times the specified visitor visited your site. A visit is a series of actions that begins
when avisitor views their first page from the server, and ends when the visitor leaves the site or
remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

Hits

Number of hits generated by the specified visitor. Each file requested by a visitor registers as a
hit. There can be several hits on each page. While the volume of hits reflects the amount of
server traffic, it is not an accurate reflection of the number of pages viewed.

%

Percentage of visits or hits to your site by the specified visitor out of those by all authenticated
user names.

Report Descriptions

You may use this information for your marketing efforts, such as special promotions or
newsl etters.
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Domain Names

This report lists the domain name that generates the most activity to your web site.

Domain Names

Visits
400,000 ¢
300,000
200,000

100,000 |

e

Domain Names

Domain Name Visits % Visits Hits
B 1. Unresolved IP Address 376,071 100.00% 1,473,001
Total 376,071 100.00% 1,473,001
items1-1of 1
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Domain Names - Help Card

? Column Definitions
a
Domain Name

The text name (for example, webtrends.com) corresponding to the visitor's IP address. The
domain name can be determined from any of the following methods:

» The domain was logged by the web server.
» TheIP address matched an Intranet Domain configuration within the Admin Console.
* DNSresolution.

I P addresses that do not resolve to a domain by these methods are categorized as follows:

e Reserved IP Address - The IP address falls within a block of reserved addresses. For
example, 192.168.x.x and 10.x.x.x addresses are reserved for private networks.

* Unresolved IP Address - Category for IP addresses that did not resolve to a domain
(perhaps because DNSS resol ution was disabled).

The domain name shown is the second-level domain name, such as webtrends.com. For
example, al visitors from saeswebtrends.com, us.saeswebtrends.com, and
service.webtrends.com are combined in the statistics for webtrends.com. If the top-level domain
name is a country code, then the third-level domain name is shown aso (for example,
anycompany.com.au).

Visits
Number of visits to your site from this domain name. A visit is a series of actions that begins
when avisitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

Hits

Number of hitsto your site from this domain name. Each file requested by a visitor registers as
a hit. There can be several hits on each page. While the volume of hits reflects the amount of
server traffic, it is not an accurate reflection of the number of pages viewed.

;I;?‘ Report Descriptions

Use this information when you are interested in high-level domain names of visitors generating
the most activity to your web site.
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Top-Level Domain Types

This report provides a breakdown of top-level domain types.

Top-Level Domain Types

Visits
400,000 ¢
300,000
200,000

100,000 |

e

Top-Level Domain Types

Top-Level Domain Types Visits % Visits Hits
M Unresolved |IP Address 376,071 100.00% 1,473,001
Total 376,071 100.00% 1,473,001
items1-10of 1
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Top-Level Domain Types- Help Card

Column Definitions

Reserved | P Address

The IP address falls within a block of reserved addresses. For example, 192.168.x.x and
10.x.x.x addresses are reserved for private networks.

Unresolved | P Address

Category for IP addresses that did not resolve to a domain (perhaps because DNS resolution
was disabled).

Unknown
The domain suffix did not match any of the top-level domain categories.

Top-Level Domain

The suffix of a domain name. A top-level domain can be based on the type of organization
(.com, .edu, .museum, .name, €tc) or it can be a country code (.uk, .de, .jp, .us, €tc.). The
top-level domain can be used to identify the type of web site. The following is a partial list of
how this report categorizes top-level domains:

« ARPANET: .arpa

» Commercia: .com .co .com.[country code] .co.[country code] .firm.co .firm.ve .ltd.uk .info
biz

 Education: .edu .edu.[country-code] .ed.[country code] .ac.[country code] .school.[country
code] .k12.[country code] .re.kr .sch.uk .edunet.tn

* International: .int .int.co .int.ve .intl.tn

» Government: .gov .gov.[country code] .gove.[country code] .go.[country code]
e Military: .mil .mil.[country code]

* Network: .net .ad.jp .ne.kr .net.[country code]

» Organization: .org .or .org.[country code] .or.[country code]

» Personal: .name

Vigits
Number of visits to your site from the specified top-level domain. A visit is a series of actions
that begins when a visitor views their first page from the server, and ends when the visitor

leaves the site or remains idle beyond the idle-time limit. The default idle-time limit is thirty
minutes. Thistime limit can be changed by the system administrator.

Hits

Number of hits to your site from the specified top-level domain. Each file requested by a visitor
registers as a hit. There can be severa hits on each page. While the volume of hits reflects the
amount of server traffic, it is not an accurate reflection of the number of pages viewed.
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Report Descriptions

Consider which types of organizations are interested in your site, and consider how you can
interest other types of organizations.

Note: Thisinformation can be displayed only if reverse DNS lookups have been performed. Even
when DNS lookups are performed, some | P addresses cannot be resolved to a domain name.

Total - This represents the total visits or hits where there was sufficient information to identify the
top-level domain. This number may be less than the total activity overall.

Top-Level Domain Types
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Geography Dashboard

This page contains key graphs and tables that provide an overview of this chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.

Regions

Yisits

400,000
300,000
200,000

100,000

0

A Unspecified Region

Countries
Yisits
400,000
300,000

200,000

100,000

0

A Unknown Country

North American States and Provinces

No data is available for this graph.

Cities

No data is available for this graph.

54 Geography Dashboard



Regions

This report identifies the top geographic regions of the visitors to your site.

Yisits

400,000

300,000

200,000

100,000

=

Regions

Regions
Regions Visits % Vigits
B 1. Unspecified Region 376,071 100.00%
Total 376,071 100.00%
items1-1of 1
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Regions - Help Card
Column Definitions

Regions

The geographic part of the world where visitors to your web site are located. "Unspecified
Region" represents visitors whose geographic region could not be determined. "Unknown
Region" represents visitors whose country has been determined but not identified with a
specific region. If the WebTrends GeoTrends Database is turned on for this profile, theregion is
determined by looking up the visitor's IP address in this database. If GeoTrends is not enabled,
the region will be determined from the domain name.

Visits
Number of visits from this geographic region. A visit is a series of actions that begins when a
visitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

%
Percentage of total visits that were from this geographic region.

Report Descriptions

This information can help you meet the needs of your target audience as well as discover new
audiences. Consider how you can make the content comprehensive and relevant to an international
audience.

Vaues for "Unspecified Region" represent visitors whose geographic region cannot be
determined. Values for "Unknown Region" represent visitors whose country can be determined
but whose country is not associated with a specific region. Values for "Unknown States' or
"Unknown Cities" represent hits for which the IP address does not match an entry in GeoTrends
database. This is the case for countries that do not have states or simply entries for which this
information was not provided in the GeoTrends database.

Note: Use this information carefully because it is based on Internet registration, and may not
always be an accurate identifier of the visitor's actual location.
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Countries

This report identifies the top countries of the visitors to your site.

Yisits

400,000

300,000

200,000

100,000

Countries

=

Countries
Countries Visits % Visits
B 1. Unknown Country 376,071 100.00%
Total 376,071 100.00%
items1-1of 1
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Countries- Help Card

Column Definitions

Countries

If the WebTrends GeoTrends Database is turned on for this profile, the country is determined
by looking up the visitor's IP address in this database. If GeoTrends is not enabled, the country
will be determined from the domain name.

Vigits
Number of visits from the specified country. A visit is a series of actions that begins when a
visitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

%
Percentage of total visits from the specified country.

Unknown Country
The country associated with the visitor's domain name could not be determined.

Report Descriptions

This information can help you meet the needs of your target audience as well as discover new
audiences. Consider how you can make the content comprehensive and relevant to an international
audience.

Note: Use this information carefully because it is based on Internet registration, and may not
always be an accurate identifier of the visitor's actual location.
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North American States and Provinces

If you have enabled the WebTrends GeoTrends Database for this profile, this page will list the states and provinces

of North Americawith your most active visitors.

North American States and Provinces

No data is available for this graph.

North American States and Provinces

No data is available for this table.

North American States and Provinces - Help Card

Column Definitions

States and Provinces

If the WebTrends GeoTrends Database is turned on for this profile, the location is determined
by looking up the visitor's | P address in this database.

Vigits
Number of visits from this state or province. A visit is a series of actions that begins when a
visitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

%
Percentage of total visits from this state or province.

Report Descriptions

This information can help you meet the needs of your target audience as well as discover new
audiences. Consider how you can make the content comprehensive and relevant to an international
audience.

Note: Use this information carefully, because it is based on Internet registration and may not
always be an accurate identifier of the visitor's actual location.
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Cities

If you have enabled the WebTrends GeoTrends Database for this profile, this page will list the cities with your most
active visitors.

Cities

No data is available for this graph.

Cities

No data is available for this table.

Cities- Help Card
? Column Definitions

City
If the WebTrends GeoTrends Database is turned on for this profile, the location is determined
by looking up the visitor's | P address in this database.

Vigits
Number of visits from this city. A visit is a series of actions that begins when a visitor views
their first page from the server, and ends when the visitor leaves the site or remains idle beyond

the idle-time limit. The default idle-time limit is thirty minutes. This time limit can be changed
by the system administrator.

%
Percentage of total visits from this city.

'Q Report Descriptions

This information can help you meet the needs of your target audience as well as discover new
audiences. Consider how you can make the content comprehensive and relevant to an international
audience.

Note: Use this information carefully because it is based on Internet registration, and may not
always be an accurate identifier of the visitor's actual location.
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Pages Dashboard

This displays key graphs and tables that provide an overview of the Pages chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.

Page Views Trend

FPage Views

100,000
75,000

50,000

|l iy

T
011 01osE oAt e 021 02e ot

“ Page Views

Content Groups

No data is available for this graph.

Page View Summary

Page Views 770,419
Average per Day 24,852
Average Page Views per Visit 2.05

Pages Trend
Visits
1,000
760
500
260
UI T T T T T T T
0U01 0105 0108 01A3 017 0121 0125 01728
A jcompliance! W incer
W irobots b dincerirfal

| ffiechinfoifacts/safe...

Entry Pages
Visits
12,600
10,000
7,500
5,000
TS
1]
A fechinfoffactsisafe-f.. W icompliance/
W irobots b Jincer
| es.epa.govf

Pages Dashboard
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Pages

Yisits
20,000
16,000
10,000
5000
0
W icompliance! W incer
W irobots b “incerifal

. Rechinfoffacts/safe-f..

Exit Pages

Yisits

12,500
10,000
7,500
5,000
2,500

dlcompliance! M es epa.gov
W techinfoifactsisafe-f.. O Incenrfal
~robots td

Directories

Wisits
100,000
75,000
50,000

25,000
0

dincer ip2pubs “ ftechinfo
M techpubs W es.epa.gov
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Pages

This identifies the most popular web pages on your site and shows you the number of visits for each, and displays
the average length of time the page was viewed.

Pages Trend

Visits
1,000
750
500

250

U T T T T T T T T T T T T T T 1
o1 | 0103 | 0105 | 017 | 01/m8 | o1 | 0113 | 0115 | 017 | o118 | o1z | 01r23 | 01725 | 0127 | 01r2a | 013
oim2  01m4 0108 01oE 01D oAz o4 oiieé oiAe 0120 0122 0124 0126 0128 01430

Pages
Visits
20,000
15,000
10,000
5,000
o R Imflliﬂmﬂmu?ﬂamwﬂmw;mr Iiﬁﬁfi????llil'-ﬂ:??ﬂ????

1T T 1T T T T 1 LI LI
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Pages
o . Average Time
Pages Visits Views Viewed
m L EPA-Compliance and Enfor cement 15,893 19,765 00:04:18
http://es.epa.gov/compliance/
m 2 http://es.epa.gov/robots.txt 11,349 18,016 00:02:58
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10.

11
12.
13.
14.

15.
16.

17.

18.

19.

Pages

Fact Sheet: Safe Substitutes at Home:
Non-toxic Household Products
http://es.epa.gov/techinfo/facts/safe-fs.html

National Center for Environmental
Resear ch (NCER) |ORD|US EPA
http://es.epa.gov/ncer/

Funding Opportunities| NCER | USEPA
http://es.epa.gov/ncer/rfa/

Enviro$en$e - Common Sense Solutionsto
Environmental Problems
http://es.epa.gov/

EPA: ORD: NCER: Small Business
Innovation Resear ch
http://es.epa.gov/ncer/shir/

STAR Fellowships| NCER | US EPA
http://es.epa.gov/ncer/fellow/

EPA: ORD: NCER: STAR Grantsand
Cooper ative Agreements
http://es.epa.gov/ncer/grants/

P3| NCER | ORD | USEPA
http://es.epa.gov/ncer/p3/
http://es.epa.gov/search97cgi/s97_cgi/
http://es.epa.gov/ncerqal
http://es.epa.gov/oecalsector/

EPA: Nanotechnology
http://es.epa.gov/ncer/nano/

http://es.epa.gov/search97cgi/s97_cgi

EPA: ORD: NCER: Funding Opportunitie
s: Fall 2007 EPA Science to Achieve Results
(STAR) Fellowshipsfor Graduate
Environmental Study
http://es.epa.gov/ncer/rfa/l2007/2007_star_fe
[low.html

EMBOTELLADORA DE BEBIDAS
GASEOSAS
http://es.epa.gov/cooperative/other/andean/
gaseoweb.html

EPA: ORD: NCER: Events. Calendar
http://es.epa.gov/ncer/events/

An Interdisciplinary Approach To
Examining The Links Between Social
Stressors, Biodiversity And Human Health |
Funding Opportunities| NCER | US EPA
http://es.epa.gov/ncer/rfa/2007/2007_biodive
rsity_health.html

Visits

10,338

6,492

6,342

5,994

3,514

3,424

2,922

2,482

2,157
1,964
1,694
1,582

1,509
1,413

1,403

1,403

1,356

Views

10,708

10,617

7,649

29,912

5,632

4,074

3,399

4,053

7,357
2,410
1,869
2,228

8,739
1,458

1,469

2,351

1,424

Average Time
Viewed
00:05:55

00:01:46

00:01:51

00:06:30

00:01:43

00:01:18

00:01:54

00:02:34

00:00:38
00:00:29
00:05:53
00:01:19

00:01:56
00:02:24

00:04:34

00:01:59

00:03:26
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http://es.epa.gov/techinfo/facts/safe-fs.html
http://es.epa.gov/ncer/
http://es.epa.gov/ncer/rfa/
http://es.epa.gov/
http://es.epa.gov/ncer/sbir/
http://es.epa.gov/ncer/fellow/
http://es.epa.gov/ncer/grants/
http://es.epa.gov/ncer/p3/
http://es.epa.gov/search97cgi/s97_cgi/
http://es.epa.gov/ncerqa/
http://es.epa.gov/oeca/sector/
http://es.epa.gov/ncer/nano/
http://es.epa.gov/search97cgi/s97_cgi
http://es.epa.gov/ncer/rfa/2007/2007_star_fellow.html
http://es.epa.gov/ncer/rfa/2007/2007_star_fellow.html
http://es.epa.gov/cooperative/other/andean/gaseoweb.html
http://es.epa.gov/cooperative/other/andean/gaseoweb.html
http://es.epa.gov/ncer/events/
http://es.epa.gov/ncer/rfa/2007/2007_biodiversity_health.html
http://es.epa.gov/ncer/rfa/2007/2007_biodiversity_health.html

20.

23.

29.

31

35.

37.

Pages

Pages

FORME DE LA VISITA A UNA PLANTA
INDUSTRIAL DE ELABORACION DE
PRODUCTOSLACTEOSEN
http://es.epa.gov/cooperative/other/andean/
lechweb.html

Envir o$en$e Comments
http://es.epa.gov/comments.html

Printing Industry
http://es.epa.gov/cooperative/topi cs/printing.
html

Petroleum Refining Industry
http://es.epa.gov/cooperative/topics
petroleum.html

Nat'l.Office Paper Recycling Project's
Office Paper Recycling Guide
http://es.epa.gov/techinfo/facts/recypapr.html

Fact Sheet: Disposal of Alkaline Batteries
http://es.epa.gov/techinfo/facts/pro-acts.html

STAR Grant Formsand Instructions|
NCER | EPA
http://es.epa.gov/ncer/rfalforms/

P2 Productsand Services - Sear ch Page
http://es.epa.gov/vendors/

EPA: ORD: NCER: Funding Opportunities
http://es.epa.gov/ncer/rfa/l2007/2007_p3 4tha
nnual .html

Solvent Substitution Data Systems
http://es.epa.gov/ssds/ssds.html

http://es.epa.gov/oecal

Sour ces and Atmospheric Formation of
Organic Particulate Matter | Funding
Opportunities| NCER | USEPA
http://es.epa.gov/ncer/rfa/2007/2007_star_or
ganic_pm.html

Fact Sheet: Emergency Planning and
Community Right-to-Know Act of 1986
(EPCRA)
http://es.epa.gov/techinfo/facts/pro-act6.html

http://es.epa.gov/ncerqalrfa/
http://es.epa.gov/ncerqalshir/

State and L ocal Gover nment/Business
Assistance Cooper ative
http://es.epa.gov/cooperative/stateandlocal/

Disposal of Fluorescent Light Tubes, High
Intensity Discharge Lamps and Flour escent
Lamp Ballasts
http://es.epa.gov/techinfo/facts/pro-fs2.html

Contacts/Resour ces/Vendors
http://es.epa.gov/contacts.html

Visits

1,328

1,221

1,152

1,124

1,098

994

980

905

889

814

811
800

798

793
791
775

770

711

Views

1,396

1,483

1,214

1,170

1,126

1,018

1,308

1,182

984

1,009

890
867

839

860
939
1,158

810

795

Average Time
Viewed
00:04:30

00:06:23

00:03:59

00:03:00

00:05:00

00:03:54

00:02:22

00:01:48

00:03:43

00:02:17

00:01:05
00:03:14

00:05:38

00:00:45
00:00:54
00:00:44

00:02:31

00:01:39
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http://es.epa.gov/techinfo/facts/pro-act5.html
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http://es.epa.gov/ncer/rfa/2007/2007_star_organic_pm.html
http://es.epa.gov/techinfo/facts/pro-act6.html
http://es.epa.gov/ncerqa/rfa/
http://es.epa.gov/ncerqa/sbir/
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http://es.epa.gov/techinfo/facts/pro-fs2.html
http://es.epa.gov/contacts.html
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39.

41.

42,

46.

47.

49,

50.

51.

Pages

Metal Finishing/Electroplating I ndustry
http://es.epa.gov/cooperative/topi cs/metal fin.
html

Issuesin Tribal Environmental Resear ch
and Health Promotion: Novel Approaches
for Assessing and Managing Cumulative
Risks and I mpacts of Global Climate
Change | Funding Opportunities| NCER |
USEPA
http://es.epa.gov/ncer/rfa/2006/2006_star_tr
ibal.html

EPA: ORD: NCER: Other Programs:
EPSCoR
http://es.epa.gov/ncer/other/

EMBOTELLADORA LA CASCADA
http://es.epa.gov/cooperative/other/andean/
cascada.html

EPA: ORD: NCER: Guidance & amp;
FAQs
http://es.epa.gov/ncer/guidance/

P2 Fact Sheets
http://es.epa.gov/techinfo/facts/facts.ntml

EPA: National Center For Environmental
Resear ch
http://es.epa.gov/ncer/science/

EPA: ORD: NCER: Funding Opportunities
http://es.epa.gov/ncer/rfa/2005/2005_childre
ns_enviro_health.html

2006/2007 P3 Teams | P3| NCER | ORD |
USEPA
http://es.epa.gov/ncer/p3/current/

EPA: ORD: NCER: Collaborative Science
and Technology Network for Sustainability
(CNS)

http://es.epa.gov/ncer/cns/

EPA: NCER: Research Centers
http://es.epa.gov/ncer/centers/

EPA: ORD: NCER: Funding Opportunitie
s: Fall 2007 EPA Greater Research
Opportunities (GRO) Fellowships for
Graduate Environmental Study
http://es.epa.gov/ncer/rfal2007/2007_star_gr
o_grad.html

LA LINEA DE PROCESAMIENTO DE
PALMITO DE UNA PLANTA
INDUSTRIAL DE ENVASADO Y
http://es.epa.gov/cooperative/other/andean/
vegetweb.html

EPA: ORD: NCER: About NCER
http://es.epa.gov/ncer/about/

Visits

703

691

689

672

669

663

654

649

611

597

589

583

580

579

Views

738

733

785

705

878

677

741

658

647

873

691

607

596

676

Average Time
Viewed
00:02:44

00:02:44

00:01:44

00:03:50

00:01:52

00:02:23

00:01:55

00:00:15

00:02:19

00:01:27

00:03:32

00:03:22

00:03:11

00:01:47
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http://es.epa.gov/cooperative/topics/metalfin.html
http://es.epa.gov/cooperative/topics/metalfin.html
http://es.epa.gov/ncer/rfa/2006/2006_star_tribal.html
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164.

165.

Pages

Case Study: Preventing Ground Water
Contamination
http://es.epa.gov/techinfo/case/michigan/
michcs15.html

Headlines: U.S.Federal Agency P2 and
Compliance Assistance Cooper ative
http://es.epa.gov/cooperative/federal/
headlines.html

Industrial Heat Pumps I mprove Plant
Efficiency and Recover Wasted Energy
Resour ces
http://es.epa.gov/techinfo/facts/pumps.html

http://es.epa.gov/oecalogj/
Fact Sheet: Printed Circuit Board
Manufacturers

http://es.epa.gov/techinfo/facts/vdwm/va-fs6.
html

EPA: ORD: NCER: Mercury Research
http://es.epa.gov/ncer/publications/topical/
mercury.html

State and L ocal Gover nment/Business
Assistance Cooper ative
http://es.epa.gov/cooperative/federal/banner.
html

Fact Sheet: Disposal Optionsfor Used
Aerosol Containers
http://es.epa.gov/techinfo/facts/erasl-fs.html

Environmental Protection Agency
http://es.epa.gov/ncer/publications/nano/

Case Studies
http://es.epa.gov/cooperative/topics
casestudies.html

Industry Overview Of Construction
http://es.epa.gov/techinfo/facts/construt.html

EPA: Nanotechnology
http://es.epa.gov/ncer/nano/newsroom/

EPA: ORD: NCER: Urban Sprawl
Research
http://es.epa.gov/ncer/publications/topical/
urban.html

EPA: ORD: NCER: Centers
http://es.epa.gov/ncer/centers/eagles/

2005 Project Descriptions and Photos | P3 |
NCER | ORD | USEPA
http://es.epa.gov/ncer/p3/project_websites/
2005/2005_phase 1 project_websites.html

Average Time
to Serve (ms)

0
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http://es.epa.gov/ncer/nano/newsroom/
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Pages

EPA: ORD: NCER: Small Business
Innovation Research
http://es.epa.gov/ncer/rfal/archive/shir/phasel.
html

EPA: ORD: NCER: Research on Mining
Impacts
http://es.epa.gov/ncer/publications/topical/
mining.html

Photo Gallery | P3| NCER | ORD | USEPA
http://es.epa.gov/ncer/p3/photo.html

EPA: ORD: NCER: Events. News
http://es.epa.gov/ncer/events/news/2003/
01 15 03ahtml

Refining Industry Pollution Prevention
Opportunities Checklist
http://es.epa.gov/techinfo/facts/chekl st5.html

EPA: ORD: NCER: Funding Opportunities
http://es.epa.gov/ncer/rfa/2006/2006_gro fel
low.html

Information for Current Grantees| P3 |
NCER | ORD | USEPA
http://es.epa.gov/ncer/p3/teams/

EPA: ORD: NCER: EPA SBIR Program
Success Stories
http://es.epa.gov/ncer/shir/success/

http://es.epa.gov/oeca/ccsmd/

Commercial Companies Case Studies
http://es.epa.gov/techinfo/case/comm/comm.
html

Fact Sheet: Preventing Pesticide Pollution
Of Surface and Ground Water
http://es.epa.gov/techinfo/facts/nc/nc-fs7.html

Technical/Resear ch and Development
Information
http://es.epa.gov/techinfo/techinfo.html

EPA: ORD: NCER: Funding Opportunities
http://es.epa.gov/ncer/rfa/2006/2006_p3.html

An Overview Of The Chemical
Manufacturing Industry
http://es.epa.gov/techinfo/facts/chemical .html

EPA: NCER: Science Topics: Drinking
Water
http://es.epa.gov/ncer/science/drinkingwater/

EPA: ORD: NCER: Funding Opportunities
http://es.epa.gov/ncer/rfa/2004/2004_collab
science.html

Average Time
to Serve (ms)

0
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http://es.epa.gov/ncer/rfa/2006/2006_gro_fellow.html
http://es.epa.gov/ncer/p3/teams/
http://es.epa.gov/ncer/sbir/success/
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http://es.epa.gov/techinfo/facts/chemical.html
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188.
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190.

191.

192.
193.

194.

195.
196.

197.

Pages

Factsheet: Disposal of Spent Flourescent
Light Tubes & amp; Mercury Vapor Lamps
http://es.epa.gov/techinfo/facts/ca-htm/
htmfact2.html

Environmental Protection Agency
http://es.epa.gov/ncer/fellow/recipients/
star_fellow05.html

Fact Sheet: Pollution Prevention: Strategies
for the Steel Industry
http://es.epa.gov/techinfo/facts/chmr/strtgy8.
html

P3 Award Winnersand Successes | P3 |
NCER | ORD | USEPA
http://es.epa.gov/ncer/p3/success/

M assachusetts Toxics Use Reduction
Institute:
http://es.epa.gov/techinfo/facts/mass/tura-f6.
html

EPA: ORD: NCER: NOx Research
http://es.epa.gov/ncer/publications/topical/
nox.html

EPA: ORD: NCER: Research Opportunitie
s: STAR Fellowship Archives
http://es.epa.gov/ncer/rfalarchive/fellow/

EPA: ORD: NCER: Funding Opportunities
http://es.epa.gov/ncer/rfa/2006/2006_star_gc
ag.html

National Sustainable Design Expo
Co-Sponsors | Information For | P3| NCER
| ORD | USEPA
http://es.epa.gov/ncer/p3/info/cosponsors.html

Environmental Protection Agency
http://es.epa.gov/ncer/guidance/star_fag.html

http://es.epa.gov/ncerqalfellow/

P3 and Other Awards Ceremony | P3 |
NCER | ORD | USEPA
http://es.epa.gov/ncer/p3/ceremony/

EPA: ORD: NCER: Funding Opportunities
http://es.epa.gov/ncer/rfal2004/2004_climate
_change.html

http://es.epa.gov/oecaloceft/neic/

Case Study: Whirlpool Corporation:
Marion Division-Marion
http://es.epa.gov/techinfo/case/comm/
whirlpoo.html

Printed Circuit Board Manufacturing
Pollution Prevention Opportunities
Checklist
http://es.epa.gov/techinfo/facts/cheklst7.html

Average Time
to Serve (ms)

0

Pages
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http://es.epa.gov/ncer/rfa/2006/2006_star_gcaq.html
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http://es.epa.gov/ncer/p3/info/cosponsors.html
http://es.epa.gov/ncer/guidance/star_faq.html
http://es.epa.gov/ncerqa/fellow/
http://es.epa.gov/ncer/p3/ceremony/
http://es.epa.gov/ncer/rfa/2004/2004_climate_change.html
http://es.epa.gov/ncer/rfa/2004/2004_climate_change.html
http://es.epa.gov/oeca/oceft/neic/
http://es.epa.gov/techinfo/case/comm/whirlpoo.html
http://es.epa.gov/techinfo/case/comm/whirlpoo.html
http://es.epa.gov/techinfo/facts/cheklst7.html

| 198

199.

200.

Pages

EPA: ORD: NCER: Progress-Review
Workshop Proceedings
http://es.epa.gov/ncer/publications/workshop/

Printing Industry: Fact Sheets
http://es.epa.gov/cooperative/topics/
printfactsheets.html

Fact Sheet: Pollution Prevention: Strategies
for Petroleum Refining
http://es.epa.gov/techinfo/facts/chmr/strtgy7.
html

Subtotal for rows: 1 - 200
Other
Total
items 1-200 of 2000

Average Time
to Serve (ms)

0

Pages- Help Card

Column Definitions

Pages

Any displayed page. You can specify for each profile the types of files that qualify as a page.

These settings can be changed by the WebTrends administrator.

Visits

Number of visits to this page. A visit is a series of actions that begins when a visitor views the
first page from the server, and ends when the visitor leaves the site or remains idle beyond the
idle-time limit. The default idle-time limit is thirty minutes. This time limit can be changed by

the system administrator.

Views
Number of times this page was viewed by visitors.

Average Time Viewed

Average length of time the specified page was viewed. (The format is hh:mm:ss -

hours:minutes:seconds.)

Average Timeto Serve

Average amount of time (in milliseconds) it took to serve each document during the specified
time interval. The time to serve spans from the time the server got a page request until it

transmitted all the data.

Note: Zero valuesin this column probably indicates that your web server is not logging Time to

Serve information.

Pages
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http://es.epa.gov/ncer/publications/workshop/
http://es.epa.gov/cooperative/topics/printfactsheets.html
http://es.epa.gov/cooperative/topics/printfactsheets.html
http://es.epa.gov/techinfo/facts/chmr/strtgy7.html
http://es.epa.gov/techinfo/facts/chmr/strtgy7.html

SATE
al-Qru.

Report Descriptions

Pages with good content and design are more likely to attract visitors and be revisited. Less
popular pages on a site can be made more appealing by improving the content or incorporating
design elements similar to that on the more important pages. Always remember that people are far
more interested in content than in design, and average view times can help determine which
content is most important to your visitors.
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Content Groups
This report identifies the most popular groups of web site pages and how often they were visited.

Content Groups Trend

No data is available for this graph.

Content Groups

No data is available for this graph.

Content Groups

No data is available for this table.

Content Groups- Help Card

? Column Definitions
a
Content Group

A defined group of web pages with specific things in common, such as the same types of
products, services, or information.

Visits
Number of visits where the visitor viewed at |east one page in the specified content group. A
visit is a series of actions that begins when a visitor views their first page from the server, and

ends when the visitor leaves the site or remains idle beyond the idle-time limit. The default
idle-time limit is thirty minutes. Thistime limit can be changed by the system administrator.

Hits

Each file requested by a visitor registers as a hit. There can be several hits on each page. While
the volume of hits reflects the amount of server traffic, it is not an accurate reflection of the
number of pages viewed.

Content Groups 91




Report Descriptions

The information on this page can show you which content groups were most popular. This will
reveal the reasons people visit your web site, and what is most interesting and least interesting to

them.
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Directories

This report lists the most commonly accessed directories on your web site. This information can help determine the

types of data most often requested.

Directories Trend

Visits
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Directories
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Directories
i . . Kbytes
Path To Directory Visits Hits T ]
m L http://es.epa.gov/ncer 98,828 594,169 48,750,285
m 2 http://es.epa.gov/techpubs 91,264 147,927 110,230
o 3 http://es.epa.gov/p2pubs 91,095 151,541 266,574
m 4 http://es.epa.gov/ 60,040 97,343 327,405
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http://es.epa.gov/ncer
http://es.epa.gov/techpubs
http://es.epa.gov/p2pubs
http://es.epa.gov/
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Path To Directory

http://es.epa.gov/techinfo
http://es.epa.gov/icons
http://es.epa.gov/oeca
http://es.epa.gov/compliance
http://es.epa.gov/cooperative
http://es.epa.gov/vendors
http://es.epa.gov/vendinfo
http://es.epa.gov/ncerga
http://es.epa.gov/search97cgi

http://es.epa.gov/ncerga_abstracts

http://es.epa.gov/cgi-bin
http://es.epa.gov/ssds
http://es.epa.gov/envirosense
http://es.epa.gov/issds
http://es.epa.gov/search97img
http://es.epa.gov/nppr
http://es.epa.gov/comply
http://es.epa.gov/stats
http://es.epa.gov/elp
http://es.epa.gov/aipp
http://es.epa.gov/award
http://es.epa.gov/oceft
http://es.epa.gov/ncer_pubs
http://es.epa.gov/ncerga.shir
http://es.epa.gov/oeca_new
http://es.epa.gov/ncer_old
http://es.epa.gov/oeca.fedfac
http://es.epa.gov/es-guide
http://es.epa.gov/partners
http://es.epa.gov/ncergal
http://es.epa.gov/ncerga.ch
http://es.epa.gov/ncerga.rfa
http://es.epa.gov/p3
http://es.epa.gov/ncer_abstracts
http://es.epa.gov/neti
http://es.epa.gov/old_ncer_epa
http://es.epa.gov/oecaq
http://es.epa.gov/ncergarrd
http://es.epa.gov/ru
http://es.epa.gov/oeca.oceft

Visits
52,861
48,774
22,153
15,893
15,590
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10,969
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121
109
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73,806
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19,765
84,659
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24,386
2,111
2,829
4,751
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171

137
77
55
60

257
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Kbytes
Transferred

1,306,104
290,828
0
243,019
674,136
162,587
6,975

0
166,335
0
12,911
32,844
0

3451
795
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http://es.epa.gov/techinfo
http://es.epa.gov/icons
http://es.epa.gov/oeca
http://es.epa.gov/compliance
http://es.epa.gov/cooperative
http://es.epa.gov/vendors
http://es.epa.gov/vendinfo
http://es.epa.gov/ncerqa
http://es.epa.gov/search97cgi
http://es.epa.gov/ncerqa_abstracts
http://es.epa.gov/cgi-bin
http://es.epa.gov/ssds
http://es.epa.gov/envirosense
http://es.epa.gov/issds
http://es.epa.gov/search97img
http://es.epa.gov/nppr
http://es.epa.gov/comply
http://es.epa.gov/stats
http://es.epa.gov/elp
http://es.epa.gov/aipp
http://es.epa.gov/award
http://es.epa.gov/oceft
http://es.epa.gov/ncer_pubs
http://es.epa.gov/ncerqa.sbir
http://es.epa.gov/oeca_new
http://es.epa.gov/ncer_old
http://es.epa.gov/oeca.fedfac
http://es.epa.gov/es-guide
http://es.epa.gov/partners
http://es.epa.gov/ncerqal
http://es.epa.gov/ncerqa.ch
http://es.epa.gov/ncerqa.rfa
http://es.epa.gov/p3
http://es.epa.gov/ncer_abstracts
http://es.epa.gov/neti
http://es.epa.gov/old_ncer_epa
http://es.epa.gov/oecaq
http://es.epa.gov/ncerqarrd
http://es.epa.gov/ru
http://es.epa.gov/oeca.oceft

45.
l 46.
| 47
W 48
49.

Kbytes

Path To Directory Visits Hits Transferred
http://es.epa.gov/ncerqa& It; 1 1 0
http://es.epa.gov/cooperatives 1 1 0
http://es.epa.gov/ncerqa& gt; 1 1 0
http://es.epa.gov/oeca.sector 1 1 0
http://es.epa.gov/ncergaknowl edgeers.htmltaff 1 4 0
Total - 1,472,801 52,412,316

items 1-49 of 49

Directories- Help Card

Column Definitions

Path to Directory
The full URL path to the directory being analyzed.

Visits
Number of visits to pages within the specified directory. A visit is a series of actions that begins
when avisitor views their first page from the server, and ends when the visitor leaves the site or
remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

Hits

Each file requested by avisitor registers as a hit. There can be several hits on each page. While
the volume of hits reflects the amount of server traffic, it is not an accurate reflection of the
number of pages viewed.

Kbytes Transferred

Number of kilobytes of data transferred by the server from the specified directory to your
visitors.

Report Descriptions

This report indicates the content visitors are most interested in. Use this information to determine
which content areas to develop further, which areas to focus on less, and how you can arrange
your content most effectively. If the table is sorted by kilobytes of data transferred, this page
reveals what kind of data the server spends the most time transferring, and may suggest different
ways to organize your data, or different ways to distribute the server load if you have more than
one server.

Directories
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http://es.epa.gov/ncerqa&lt;
http://es.epa.gov/cooperatives
http://es.epa.gov/ncerqa&gt;
http://es.epa.gov/oeca.sector
http://es.epa.gov/ncerqaknowledgeers.htmltaff

Files Dashboard

This displays key graphs and tables that provide an overview of the Files chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.

Accessed File Types by Files

Files
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HitsTrend
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Downloaded Files Trend

Downloads
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W Incerfpublications/... M incerpublicationsi...
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Jincerinanoflectures...

Hit Summary
Successful Hits for Entire Site 1,473,001
Average Hits per Day 47,516
Home Page Hits 9,932
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Downloaded Files
This report identifies the most popular files downloaded from your site.

Downloaded Files Trend

Downloads
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Downloaded Files

Downloaded Files Downloads % Downloads Visits

m L http://es.epa.gov/ncer/publications/workshop/ 7,742 8.27% 372
pdf/10_26 05proceedingl.pdf

H 2 http://es.epa.gov/ncer/nano/publications/ 4,936 5.27% 406
whitepaper12022005. pdf

w3 http://es.epa.gov/ncer/nano/lectures/ 2,123 2.27% 202
zhang0705.pdf
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10.
11

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

Downloaded Files
http://es.epa.gov/ncer/publications/overview/
bioavailability _complete_book.pdf
http://es.epa.gov/ncer/p3/success/michigan. pdf

http://es.epa.gov/ncer/publications/workshop/
nano_proceed.pdf
http://es.epa.gov/ncer/publications/workshop/
microorganisms_drinking_water proceedings.
pdf
http://es.epa.gov/ncer/publications/workshop/
pdf/10_20_05_ nanosummary.pdf

http://es.epa.gov/ncer/publications/workshop/
pdf/fnanoproc_092005.pdf

http://es.epa.gov/ncer/science/pm/pm.pdf

http://es.epa.gov/ncer/publications/workshop/
pdf/endocrine_disruptors.pdf
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8-18-04/pdf/edwin_kan 2.pdf

http://es.epa.gov/ncer/publications/meetings/
8-23-2005/Davis 125 d2.pdf

http://es.epa.gov/ncer/rfa/2004/2004_sbir_ph
asel pac-swest.pdf

http://es.epa.gov/ncer/publications/workshop/
pdf/10_20 05 kovalick_walt_plenary.pdf

http://es.epa.gov/ncer/publications/meetings/
10 18 2005/dlapse.pdf

http://es.epa.gov/oecalore/caatit.pdf

http://es.epa.gov/ncer/nano/lectures/
moore 06 06 05 presentation.pdf

http://es.epa.gov/ncer/shir/success/pdf/
mercury.pdf

http://es.epa.gov/ncer/shir/success/pdf/arsenic.

pdf
http://es.epa.gov/ncer/rfal/forms/epaf 2006. pdf

http://es.epa.gov/ncer/publications/factsheets/
gleifinal 05.pdf

Downloaded Files

Downloads

91

90

89

89

89

88
88
88

87

87
87

86
86

85
85

85

85

83
82

82

82

81
81

% Downloads
0.10%

0.10%

0.10%

0.10%

0.10%

0.09%
0.09%
0.09%

0.09%

0.09%
0.09%

0.09%
0.09%

0.09%
0.09%

0.09%

0.09%

0.09%

0.09%

0.09%

0.09%
0.09%

0.09%

0.09%

0.09%
0.09%

Visits
16

24

16

26

30

88
86
70

71

43
19

83
22

85
19

25

14

15

21

83
31

66

63

78
41
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Downloaded Files Downloads % Downloads Visits

191. http://es.epa.gov/ncer/fellow/posters/ppt/ 80 0.09% 48
nason_2004_star.pdf
N 192 http://es.epa.gov/ncer/publications/meetings/ 80 0.09% 21
8-23-2005/Armbrust_1005_d1.pdf
B 193 http://es.epa.gov/ncer/publications/staff/ 80 0.09% 74
HSRC _rem.pdf
N 194 http://es.epa.gov/ncer/publications/meetings/ 80 0.09% 27
9-28-2004/pdf/wang.pdf
195. http://es.epa.gov/ncer/staalannual/2007/ 80 0.09% 75
O7staacallltr.pdf
[l 196. http://es.epa.gov/ncer/publications/ 80 0.09% 72
science_forum/posters/pdf/2004 _smith.pdf
197. http://es.epa.gov/ncer/publications/nano/pdf/ 80 0.09% 42
RejeskiNSF(9.15.PDF
H 198 http://es.epa.gov/ncer/fellow/posters/ppt/ 79 0.08% 23
penalva_2004_star.pdf
199. http://es.epa.gov/ncer/publications/handouts/ 79 0.08% 72
conference_flyer.pdf
200. http://es.epa.gov/ncer/shir/success/pdf/ 79 0.08% 70
handhel d.pdf
Other 30,218 32.27% 22,626
Total 93,642 100.00% 33,894
items 1-200 of 200
Downloaded Files- Help Card
? Column Definitions
a

Files
The path and filename of the file being analyzed.

Downloads

Number of times the specified file was downloaded by a visitor. If an error occurred during a
transfer, the transfer is not counted. Note that downloaded PDF files may cause an inflated
count.

Visits
Number of visits that accessed the specified files. A visit is a series of actions that begins when
a vigitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.
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http://es.epa.gov/ncer/publications/nano/pdf/RejeskiNSF(9.15.PDF
http://es.epa.gov/ncer/publications/nano/pdf/RejeskiNSF(9.15.PDF

'Q Report Descriptions

If you are using an SDC data source, then this report is not applicable.

This information shows you the most popular downloadable files on your web site. Files that don't
appear on the list, or appear low on the list, may require maintenance such as decreasing the file
size, improving link placement, or elimination to make room for more popular content.
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Accessed File Types

This report identifies the types of files accessed on your site and the total number of kilobytes of data transferred for
each file type. Cached requests and erred hits are excluded from the totals.

Accessed File Typesby Files

Files
600,000 (]
450,000
300,000
160,000
U jk*/ FaF o OF 4 ;-_-1-_;-_"" F Fars o ol
| | | | | | | | | | | | | | | | | | | | | | | | |
1 il 9 13 17 21 25 20 33 3¥ 41 45 49 53 A7 61 @65 68 vI O OYT 81 85 80 Q3 o7
Accessed File Types
: : . Kbytes
0,
File Type Files % Files Transferred
m 1 html 499,951 40.56% 6,184,833
H 2 gif 354,661 28.77% 1,091,283
3. htm 110,144 8.93% 1,504,825
B 4 pdf 89,780 7.28% 17,609,479
M| 5 ipg 65,859 5.34% 2,483,414
H 6. ico 44,902 3.64% 61,653
m . css 31,884 2.59% 89,720
B 8 txt 18,128 1.47% 6,327
9. ppt 8,734 0.71% 22,776,178
B 10. swf 3,368 0.27% 122,200
11. old 1,740 0.14% 3,171
m 12 pl 1,610 0.13% 8,442
H 13 doc 582 0.05% 40,178
B 14. wpd 176 0.01% 2,746
15. ht 141 0.01% 0
B 16. map 124 0.01% 11
17. bin 73 0.01% 1,012
B 18. Zip 70 0.01% 13,711
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19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31
32.
33.

35.

37.

39.

49,
50.
51.
52.
53.

55.

57.

41.

&R &R

46.
47.

File Type

mov
htmllw

sce

mpg
htmitmimllw
html)

is

html

html;
htmimllw
htmlhtmlliew
htmllhtmlliew
htmimltmliw
htmlhtmllw

h

php

coi

html & query=
htmimlw
htmlllw
htmlenView
htmlltmllw
pdfA
htmitmllw
wp5

htmliew

wp6

xbm
htmltmlw
ipe

htmlliew
htmimlliew
htmltmlhtmllw
html
htmlhtmlw
htmlw
htmlltmlw
org

htmll

Accessed File Types

Files

P PP P RPRERERREEEREENNNWDRODDO®
O OFP WD Ul OO N®WMO®OWOONO© O© OO, e

OO OO OO N N N N 00 00 00 00 00 00O O 0 0 ©W ©W O O

% Files

0.01%
0.01%
0.01%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Kbytes
Transferred

252,272
0

22
35,599

250

OOOOOOOﬁO

=
N

O O O O O O o

266

A O O

w
© O

O O O O O O o o o
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110

59.
60.
61.
62.
63.

65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.
83.

85.
86.
87.
88.
89.
90.
91.
92.
93.

95.
96.
97.
98.

File Type

eps
htmltmlmlw
rm

pd

htlm

hold

asp

html & username=jameno123
cfm

vts

ipeg

aspx

mp3

shtml

html"

htinl

jbf

sit

dir

html 3print
html#intro
html#role
html#qual
html#prop
html#risk
html#prog
html#air
html#hpc
html#explore
html#stats
html#expose
html#drinking
html#endo
html#app
html#eval
html#methods
html (2

himl

htrnl
html#fate

Files

P P PPRPPPPPPPPEPEPEPEPPEPEPPEPEPEDNDNDDNDDNDDNDDNDDNDNWWWPAEPDSED™SD™SOGOOOOOOOOOOTOoO

Kbytes

% Files Transferred
0.00% 2,479
0.00% 0
0.00% 25,779
0.00% 0
0.00% 0
0.00% 213
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 202
0.00% 0
0.00% 661
0.00% 0
0.00% 0
0.00% 0
0.00% 86
0.00% 36
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
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Kbytes

File Type Files % Files Transferred
99. html (6 1 0.00% 0
100. html#eco 1 0.00% 0
B 101 html#who 1 0.00% 0
m 102 heml 1 0.00% 0
103. db 1 0.00% 90
m 104 hml 1 0.00% 0
105. h%20tml 1 0.00% 0
B 106. com 1 0.00% 0
m 107. html#print 1 0.00% 0
B 108. oeca> 1 0.00% 0
109. png 1 0.00% 10
B 110. tar 1 0.00% 42,177
111 html 1 0.00% 0
m 112 htm) 1 0.00% 0
m 113 html><img src= 1 0.00% 0
m 114 html#petrol 1 0.00% 0
115. html#award 1 0.00% 0
B 116 htmi#con 1 0.00% 0
117. html#how 1 0.00% 0
B 118 html#aero 1 0.00% 0
Total 1,232,740 100.00% 52,359,409
items 1-118 of 118
Accessed File Types- Help Card
? Column Definitions
a

File Type

Identifies types of files by their file extension. For example, a file named graphic.gif is
identified as type "gif."

Files
Number of files of the specified type accessed by visitorsto your site.

Kbytes Transferred
Number of kilobytes of datatransferred for all files of the specified type.

Accessed File Types
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Report Descriptions

This report provides general statistics for the type of data that visitors access on your site.
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Uploaded Files

This report identifies the most popular files uploaded from a client to your servers using FTP PUT, HTTP PUT, or

HTTP POST.
Uploaded Files
Lploads
7,500
6,000
4500
3,000
1,500
“r A —
0 I I I I I I I I I I I I I I I 1
2 3 4 ] ] ) ] g 1m0 11 12 14 15 16
Uploaded Files
Uploaded Files Vigits Uploads % Uploads
m 1 http://es.epa.gov/search97cgi/s97_cgi/ 2,069 7,220 85.74%
B 2. http://es.epa.gov/cgi-bin/armyss.pl 534 534 6.34%
3. http://es.epa.gov/cgi-bin/ncergamail .pl 250 278 3.30%
m 4 http://es.epa.gov//search97cgi/s97_cgi/ 58 100 1.19%
m S http://es.epa.gov/cgi-bin/common/change.pl 67 100 1.19%
H 6 http://es.epa.gov/cgi-bin/comments.pl 41 42 0.50%
|7 http://es.epa.gov/cgi-bin/eows.pl 40 42 0.50%
B 8. http://es.epagov/search97cgi/s97r_cgi/ 28 37 0.44%
m o http://es.epa.gov/cgi-bin/issds/guided-list.pl 1 26 0.31%
B 10. http://es.epa.gov/http://es.epa.gov/cgi-bin/ 16 16 0.19%
ncergamail.pl
11.  http://es.epa.gov/cgi-bin/mail.pl 8 9 0.11%
B 12. http://es.epa.gov/cgi-bin/ru/translate-button.pl 1 4 0.05%
W 13. http://es.epa.gov/cgi-bin/issds/inel-sage/ 3 4 0.05%
Bl 14. http://es.epa.gov/cgi-bin/issds/guided.pl 2 4 0.05%
15.  http://es.epa.gov/cgi-bin/issds/issds-assisted.pl 4 4 0.05%
B 16. http://es.epa.gov/http://es.epa.gov/cgi-bin/ 1 1 0.01%
comments.pl
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http://es.epa.gov/search97cgi/s97_cgi/
http://es.epa.gov/cgi-bin/armyss.pl
http://es.epa.gov/cgi-bin/ncerqamail.pl
http://es.epa.gov//search97cgi/s97_cgi/
http://es.epa.gov/cgi-bin/common/change.pl
http://es.epa.gov/cgi-bin/comments.pl
http://es.epa.gov/cgi-bin/eows.pl
http://es.epa.gov/search97cgi/s97r_cgi/
http://es.epa.gov/cgi-bin/issds/guided-list.pl
http://es.epa.gov/http://es.epa.gov/cgi-bin/ncerqamail.pl
http://es.epa.gov/http://es.epa.gov/cgi-bin/ncerqamail.pl
http://es.epa.gov/cgi-bin/mail.pl
http://es.epa.gov/cgi-bin/ru/translate-button.pl
http://es.epa.gov/cgi-bin/issds/inel-sage/
http://es.epa.gov/cgi-bin/issds/guided.pl
http://es.epa.gov/cgi-bin/issds/issds-assisted.pl
http://es.epa.gov/http://es.epa.gov/cgi-bin/comments.pl
http://es.epa.gov/http://es.epa.gov/cgi-bin/comments.pl

Uploaded Files Visits Uploads % Uploads
Total 3,123 8,421 100.00%
items 1-16 of 16

Uploaded Files- Help Card
? Column Definitions

Files
The path and filename of the uploaded file being analyzed. Uploaded files correspond to a
POST entry in the web server log file. If the field names are provided, then you will find the
uploaded files listed in the METHOD field.

Visits
Number of visits to your site where the specified file was uploaded to your servers. A visitisa
series of actions that begins when a visitor views their first page from the server, and ends when
the visitor leaves the site or remains idle beyond the idle-time limit. The default idle-time limit
isthirty minutes. Thistime limit can be changed by the system administrator.

Uploads

Number of times the specified file was uploaded to your site. If an error occurred during a
transfer, the transfer is not counted.

;":1?‘ Report Descriptions

If you are using an SDC data source, then this report is not applicable.

This report presents information on files that were uploaded to your servers during the period of
the report. Y ou may want to run virus scans on uploaded files.
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